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Dear Member,

By enrolling in one of Highmark’s Medicare Advantage or Affordable Care Act (ACA) plans with 

an Over-the-Counter (OTC) benefit, you receive a quarterly allowance to spend on OTC products 

that are exclusively available from this catalog. Your OTC allowance allows you to select products 

such as cold and cough medicines, incontinence supplies, vitamins, dental care, and much more. 

Products ordered from this catalog will be shipped directly to your home. Your quarterly allowance 

amount can be found in your Evidence of Coverage (EOC) if you’re a Medicare Advantage 

member, or Schedule of Benefits if you’re an ACA member. You can also call the number on the 

back of your Highmark member ID card.

Welcome to Highmark’s OTC Benefit

What is covered under your OTC allowance?

Eligible products include OTC remedies or medicines to alleviate or treat illness or injury,  
dental care products, eye and ear care products, and incontinence supplies (adult diapers). 
These products do not require a prescription from a health care provider.

Dual-purpose products are products that may serve more than one purpose. These products 
are sometimes used to alleviate or treat a medical condition or they may be used to promote 
general health and well-being. These products do not require a prescription from your provider 
to purchase. However, Highmark strongly recommends that you discuss these products with 
your medical provider prior to ordering or using. For your convenience, we have identified the 
dual-purpose categories throughout the catalog.

Your OTC allowance can be used anytime during a calendar 
quarter. Call 1-800-560-9712 (TTY 711) to check the balance of 
your quarterly allowance.

To order OTC products from this catalog by phone, call 
1-800-560-9712 (TTY 711) or you can order online at 
ShopHighmarkOTC.com. 

You are limited to one free shipment per quarter, so be sure 
to order all of the products you need at the same time to avoid 
shipping costs. You will incur a flat rate shipping charge if you 
choose to place an additional order within the same quarter. You 
may purchase OTC products beyond your quarterly allowance, but 
you are responsible for paying all associated out-of-pocket costs.

THE ALLOWANCE QUARTERS 
ARE AS FOLLOWS:

First yearly quarter:  
January 1 – March 31

Second yearly quarter:  
April 1 – June 30

Third yearly quarter:  
July 1 – September 30

Fourth yearly quarter:  
October 1 – December 31
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How to order
There are two easy ways you can place your order: by phone or online. Whichever way you 

choose to place your order, be sure to have your Highmark member ID number and date of birth 

available in order to access your OTC allowance.

 

Ordering
process
1. Choose products 

Each quarter, choose the products 
you would like and write down the 
number listed in the Item # column. 
Have the list of products available 
when you call or go online for faster 
and easier ordering.

2. Total all the products  
Be sure to stay within your available 
allowance according to the plan 
you enrolled in. If you go over your 
allowance amount, you will need a 
credit card for any additional out-of-
pocket expenses. 

3. Have your Highmark  
member ID card 
You will need to provide your 
Highmark member ID number 
(found on the front of your ID card), 
along with your date of birth, and 
first and last name to access your 
account online or over the phone. 
ACA members: Enter policyholder's 
member ID to log in.

BY PHONE 
Call us at 

1-800-560-9712 (TTY 711)

Monday - Friday: 8 a.m. - 8 p.m. ET

We reserve the right to limit quantities or offer 
a comparable substitute when necessary of any 
product at any time.

ONLINE 
Visit us at ShopHighmarkOTC.com  

and log in to place your order. 

To log in:

Enter your Highmark member ID number 

(12 digits) in the Member ID field. 

Enter your date of birth (MMDDYY) 

in the Date of Birth field.

Enter your first and last name in the 

Name field.
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Important information
Please keep this catalog for your entire 2024 benefit year.

• Call 1-800-560-9712 (TTY 711) to check 
the balance of your quarterly allowance. 
Highmark and the OTC Fulfillment Center 
are not responsible for lost or stolen 
packages. For delivery issues, please 
contact your carrier.

• Products can only be purchased from the 
website at ShopHighmarkOTC.com or over 
the phone at 1-800-560-9712 (TTY 711). No 
reimbursements are honored if purchased 
from other sources or with your out-of-
pocket money.

• Your OTC allowance covers only the 
products included in this catalog.

• The website is available 24/7, unless down 
for maintenance. Our OTC Fulfillment 
Center is available to take orders by phone 
Monday - Friday from 8 a.m. - 8 p.m.

• The OTC Fulfillment Center cannot 
give you medical advice. If you have a 
question about a product, please talk to 
your health care provider.

• If you receive a damaged product, please 
contact the OTC Fulfillment Center at 
1-800-560-9712 (TTY 711). This product 
will be exchanged for an identical product 
at no cost to you. Please note that only 
damaged items can be exchanged within 
30 days of purchase, no returns are 
allowed.

• Expect 7-10 business days for shipments 
to be delivered. You can track orders at 
ShopHighmarkOTC.com. If an order does 
not arrive, call 1-800-560-9712 (TTY 711). 

• For Medicare Advantage members, 
products in this catalog should only be 
ordered for the Highmark member who 
is enrolled in a plan with an OTC benefit.  
 
For ACA members, products in this 
catalog can be ordered for anyone 
covered on the plan.

• If you disenroll or are otherwise 
terminated from a Highmark plan, your 
OTC benefit will automatically terminate.

• The health information provided in 
this catalog is general in nature and is 
not medical advice or a substitute for 
professional health care. It is provided 
for your information and convenience 
only. The OTC Fulfillment Center does not 
guarantee the accuracy or completeness 
of the information, and does not 
recommend or endorse the products 
which are referenced in this catalog.
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How to use your OTC website
Online access to your OTC benefit is available  
24/7 for a fast, easy, and secure experience.

 

Your OTC website offers many 
convenient features. You can:

• Browse eligible OTC products.

• Access a digital copy of your  
OTC catalog.

• Monitor your available allowance 
balance while you shop.

• Track your order.

 
TO LOG IN TO THE OTC WEBSITE:
• Access your Highmark OTC website 

at ShopHighmarkOTC.com.

• Enter your Highmark member ID 
number (12 digits) in the Member  
ID field.

• Enter your date of birth (MMDDYY) 
in the Date of Birth field.

• Enter your first and last name in the 
Name field. 
 

ACA members: Enter policyholder's 
member ID to log in.

If you need assistance accessing your online account, please call the OTC Fulfillment Center 
Monday - Friday from 8 a.m. - 8 p.m. ET at 1-800-560-9712 (TTY 711).
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Allergy & Sinus Strength Count

Item # 944 $39.00 Allegra® 24-Hr Allergy Relief Tablets 45 count

Item # 163 $19.00 Allergy Nasal Spray, 24-hour 50 mcg 60 spray

Item # 945 $6.75 Benadryl® Antihistamine Ultratabs 24 count

Item # 34 $8.00 Cetirizine Allergy Relief Tablets compare to Zyrtec® 10mg 30 count

Item # 406 $6.00 Children’s Allergy Liquid compare to Benadryl® 4 fl oz

Item # 29 $3.00 Chlorpheniramine Maleate compare to Benadryl® 4mg 24 count

Item # 701 $5.00 Chlorpheniramine Maleate compare to Chlor-Trimeton® 4mg 24 count

Item # 609 $6.00 Diphenhydramine Antihistamine, Allergy Tabs 100 count

Item # 1251 $16.00 Fexofenadine Non-Drowsy Tabs compare to Allegra® 180mg 15 count

Item # 946 $25.00 Flonase® 24-Hr Allergy Relief Spray 72 sprays

Item # 25 $4.00 Loratadine Allergy Relief Tablets compare to Claritin® 10mg 30 count

Item # 647 $30.00 Nasacort® 24-Hr Allergy Relief Nasal Spray 120 sprays

Item # 176 $5.00 Nasal 12-Hr Decongestant Spray compare to Afrin® 1 fl oz

Item # 482 $6.00 Nasal Decongestant Inhaler compare to Vicks® Inhaler

Item # 947 $11.50 Tylenol® Sinus and Headache Daytime Caplets 24 count

Item # 948 $17.00 Zicam® No Drip Sinus Nasal Spray .5 fl oz

Item # 949 $29.50 Zyrtec® Tablets 30 count

OTC Health & Wellness Items
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Anti-diarrheal, Laxatives & Digestive Health Strength Count

Item # 121 $6.00 Antacid Chewable Tablets compare to Tums® 500mg 150 count

Item # 254 $5.00 Antacid ES Chewable Tablets compare to Tums® 750mg 96 count

Item # 625 $8.00 Antacid/Anti-Gas Liquid compare to Mylanta® 12 fl oz

Item # 49 $4.00 Anti-Diarrheal compare to Imodium A-D® 2 mg 12 count

Item # 634 $8.00 Anti-Nausea Liquid compare to Emetrol® 4 fl oz

Item # 312 $19.00 Beano® Ultra 800 Tabs, E.S. 100 count

Item # 250 $5.00 Bisacodyl E.C. 5mg compare to Dulcolax® 5mg 100 count

Item # 133 $7.00 Bismuth Chewable Tablets compare to Pepto-Bismol® 30 count

Item # 185 $9.00 ClearLax compare to MiraLAX® 4 oz

Item # 950 $28.00 Culturelle® Probiotic Digestive Capsules 30 count

Item # 951 $9.00 Dramamine® Motion Sickness Relief Tablets 8 count

Item # 540 $6.00 Dulcolax® Tablets 10 count

Item # 126 $7.00 Effervescent Tab compare to Alka Seltzer® 36 count

Item # 171 $4.00 Enema Saline compare to Fleet® 4.5 fl oz

Item # 159 $7.00 Famotidine (Acid Reducer) compare to Pepcid AC® 10mg 30 count

Item # 298 $9.00 Fiber Tablets compare to FiberCon® 625mg 90 count

Item # 952 $17.00 Gas-X® Chewable Tabs, Extra Strength 125mg 48 count

Item # 953 $8.00 Gas-X® Softgels, Extra Strength 125mg 20 count
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Item # 954 $17.50 Gas-X® Softgels, Max Strength 250mg 30 count

Item # 303 $6.00 Glycerin Suppository, Adult 25 count

Item # 955 $16.25 Imodium® A-D Anti-Diarrheal Caps 24 count

Item # 1269 $21.50 Lactaid® Caplets 60 count

Item # 449 $9.00 Lactase Capsules compare to Lactaid® 60 count

Item # 957 $13.50 Metamucil® 6 oz

Item # 291 $8.00 Milk of Magnesia compare to Phillips® Milk of Magnesia 12 fl oz

Item # 958 $10.50 MiraLAX® 4 oz

Item # 153 $4.00 Motion Sickness Tablets compare to Dramamine® 50mg 12 count

Item # 222 $12.00 Omeprazole compare to Prilosec® 14 count

Item # 959 $16.00 Pepcid® Chewable Tabs 25 count

Item # 111 $6.00 Pink Bismuth Liquid compare to Pepto Bismol® 8 fl oz

Item # 432 $14.00 Psyllium Powder compare to Metamucil® 13 oz

Item # 539 $5.00 Senna Laxative Tablets 8.6mg 60 count

Item # 323 $6.00 Simethicone (Gas Relief) compare to Mylanta Gas® 80mg 100 count

Item # 152 $6.00 Stool Softener compare to Colace® 100mg 100 count

Item # 523 $7.50 Tums® Chewable Tablets 750mg 96 count

Item # 960 $18.00 VitaFusion® Fiber Well Gummies 90 count
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 Anti-fungal Strength Count

Item # 1254 $12.00 Antifungal Ointment 2.5 oz

Item # 180 $5.00 Tolnaftate compare to Tinactin® 1.25 oz

Anticandidal (yeast) Strength Count

Item # 392 $18.00 Miconazole (3-Day Cream w/Applicator) 1 kit

Item # 497 $9.00 Miconazole Nitrate 2% 2 oz

 Bathroom Safety & Fall Prevention Strength Count

Item # 414 $15.00 Bath Mat, Non-Skid

Item # 343 $25.00 Folding Cane Ergonomic Handle

Item # 60 $4.00 Nightlight 1 ct

Item # 456 $10.00 Shower Mat, Non-Skid

Item # 241 $8.00 Tub and Stair Safety Treads

Cold Sore and Lip Products Strength Count

Item # 353 $30.00 Abreva® Cream (3 pack) 0.07 oz

Item # 961 $2.75 Blistex® Medicated Lip Balm, SPF 15 0.15 oz

Item # 368 $3.25 Blistex® Medicated Lip Ointment 0.21 oz

Item # 53 $4.00 Carmex® Classic Lip Balm 0.35oz 0.35 oz

Item # 12 $4.00 Lip Balm compare to Chap Stick 1 count

Item # 962 $4.00 Vaseline® Advanced Therapy Lip Balm 0.35 oz

Cough, Cold and Flu Strength Count

Item # 963 $10.50 Coricidin® HBP Cold and Flu Tablets 20 count
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Item # 964 $9.50 Coricidin® HBP for Chest Congestion and Cough Softgels 20 count

Item # 206 $4.00 Cough and Cold HBP Tablets compare 
to Coricidin® Cough & Cold, HBP 16 count

Item # 82 $3.00 Cough Drops 25ct 25 count

Item # 107 $3.00 Cough Drops, Sugar Free 25ct 25 count

Item # 83 $9.00 Day Time Cold & Flu compare to DayQuil™ Cold & Flu 16 count

Item # 965 $12.50 Dayquil®/Nyquil® Liquid Gels 16 count / 
24 count

Item # 595 $16.00 Guaifenesin Tablets compare to Mucinex® 1,200mg 100 count

Item # 966 $4.00 Halls® Cough Drops 25 count

Item # 967 $4.00 Halls® Cough Drops, Sugar Free 25 count

Item # 409 $8.00 Headache Relief Tablets 100 count

Item # 968 $21.00 Mucinex® 12-Hr Expectorant Tablets 20 count

Item # 969 $19.50 Mucinex® DM 12-Hr Expectorant & 
Cough Suppressant Tablets 20 count

Item # 292 $6.00 Mucus Relief DM Tablets compare to Mucinex® DM 400mg 30 count

Item # 221 $6.00 Mucus Relief Tablets compare to Mucinex® 400mg 30 count

Item # 252 $8.00 Multi-Symptom Cold Formula compare 
to Tylenol® Cold Night/Day 20 count

Item # 304 $5.00 Nasal Decongestant PE compare to Sudafed® PE 10mg 36 count

Item # 41 $8.00 Night Time Cold & Flu compare to NyQuil™ Cold & Flu 16 count

Item # 104 $3.00 Saline Nasal Spray 1.5 oz



Order online at ShopHighmarkOTC.com  |  11

Item # 113 $4.00 Sinus + Headache Daytime Caps compare 
to Tylenol® Sinus + Headache 24 count

Item # 419 $5.00 Sinus Congestion + Pain Severe Daytime 
compare to Tylenol® Congestion + Pain 24 count

Item # 236 $7.00 Sore Throat Spray compare to Chloraseptic® 6 oz

Item # 970 $19.00 Thera-Flu® Multi-Symptom 12 packets

Item # 971 $12.00 Thera-Flu® Multi-Symptom 6 packets

Item # 119 $6.00 Tussin Cough Syrup compare to Robitussin Peak Cold® 200mg/10ml 4 oz

Item # 422 $8.00 Tussin DM compare to Robitussin® DM 4 fl oz

Item # 62 $7.00 Tussin DM Sugar Free compare to 
Robitussin® Sugar Free DM 4 fl oz

Item # 972 $11.50 Tylenol® Severe Cold & Flu Day and Night Caps 24 count

Item # 1270 $11.50 Tylenol® Severe Cold & Head Congestion Caps 24 count

Item # 37 $4.00 Vapor Rub compare to Vicks VapoRub® 3.5 oz

Item # 974 $17.00 Zicam® Nasal Swabs 20 count

Item # 1272 $17.00 Zicam® Rapid Melt Tabs 25 count

Dental & Denture Care Strength Count

Item # 973 $10.00 Act® Dry Mouth Lozenge 36 count

Item # 1271 $9.75 Anbesol® Pain Relief Gel, Max Strength .33 oz

Item # 975 $5.50 Arm and Hammer® Advance White Toothpaste 6 oz

Item # 526 $9.75 Biotene® Dry Mouth Moisturizing Spray 1.5 oz

Item # 435 $9.50 Biotene® Dry Mouth Oral Rinse 16 oz
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Item # 976 $10.00 Biotene® Fluoride Toothpaste 4.3 oz

Item # 95 $3.00 Colgate® Toothpaste 4 oz

Item # 977 $6.50 Colgate® Total Toothpaste 4.8 oz

Item # 776 $3.75 Crest® Cavity Protection Toothpaste 4 oz

Item # 978 $1.50 Crest® Scope Mouthwash 1.2 oz

Item # 40 $3.00 Dental Floss

Item # 73 $6.00 Dental Travel Kit 1 kit

Item # 979 $5.00 Dentek™ Fresh Picks 75 count

Item # 150 $9.00 Denture Adhesive Cream 2.4 oz.

Item # 207 $2.00 Denture Brush

Item # 66 $4.00 Denture Cleanser Tabs 40 count

Item # 616 $6.00 Fingertip Tooth & Gum Massager

Item # 275 $8.00 Fixodent® Cream 2.4 oz

Item # 599 $6.00 Interdental Gum Brushes 10 count

Item # 980 $2.50 Listerine® Mouthwash 3.2 oz

Item # 112 $2.00 Mouthwash compare to Listerine® 3.2 oz

Item # 194 $6.00 Oral Pain Relief Gel compare to Anbesol® .33 oz

Item # 981 $9.50 Polident® 3-Min Denture Cleanser Tabs 84 count

Item # 443 $9.50 Polident® Overnight Tabs 84 count
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Item # 982 $8.25 Poligrip® Denture Adhesive Cream 2.4 oz

Item # 983 $8.25 Poligrip® Extra Care Denture Adhesive Cream 2.2 oz

Item # 457 $3.00 Reach® Floss 50 yards

Item # 587 $19.00 Rechargeable Toothbrush Replacement Heads 2 count

Item # 984 $13.50 Sensodyne® Extra Whitening Toothpaste 6 oz

Item # 985 $2.25 Sensodyne® Pronamel Gentle Whitening Toothpaste 0.8 oz

Item # 673 $9.50 Sensodyne® Pronamel Repair Whitening Toothpaste 3.4 oz

Item # 986 $9.25 Sensodyne® Toothpaste 4 oz

Item # 468 $6.00 Tongue Cleaner

Item # 987 $2.00 Toothbrush, Colgate® - Hard

Item # 358 $2.00 Toothbrush, Colgate® - Medium

Item # 386 $2.00 Toothbrush, Colgate® - Soft

Item # 4 $2.00 Toothbrush, Generic 1 count

Item # 287 $40.00 Toothbrush, Rechargeable

Item # 52 $4.00 Toothpaste, Sensitive Teeth compare to Sensodyne® 4.3 oz

Item # 563 $20.00 Water Jet Rechargeable Replacement Tips

Item # 317 $55.00 Water Jet, Battery Operated

Item # 188 $35.00 Water Jet, Rechargeable
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Diabetic Care Strength Count

Item # 295 $12.00 Diabetic Skin Relief Foot Cream compare 
to Gold Bond® Diabetic Foot Cream

Item # 202 $8.00 Diabetic Socks 10-13/Black, 3ct Men 3 pack

Item # 199 $8.00 Diabetic Socks 10-13/White, 3ct Men 3 pack

Item # 201 $8.00 Diabetic Socks 9-11/Black, 3ct Women 3 pack

Item # 198 $8.00 Diabetic Socks 9-11/White, 3ct Women 3 pack

Item # 390 $8.00 Glucose Tablets 50 count

Item # 989 $15.00 Gold Bond Diabetic Dry Skin 13 oz

Diagnostic Equipment - Dual Purpose‡ Strength Count

Item # 460 $45.00 Blood Pressure Monitor, Arm Talking

Item # 71 $40.00 Blood Pressure Monitor, Fully Auto (Arm)

Item # 187 $50.00 Blood Pressure Monitor, Fully Auto (Arm) with XL Cuff

Item # 85 $35.00 Blood Pressure Monitor, Wrist

Item # 499 $40.00 Blood Pressure Monitor, Wrist Talking

Item # 872 $25.00 COVID-19 Home Test

Item # 1047 $40.00 Digital Bathroom Scale

Item # 394 $6.00 Fever Strip Thermometer

Item # 360 $10.00 Flexible Tip Thermometer

Item # 559 $40.00 Heart Rate Monitor Watch compare to Fitbit®

Item # 283 $35.00 Non-Contact Infrared Forehead Thermometer
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Item # 514 $15.00 Peak Flow Meter

Item # 270 $30.00 Pulse Oximeter

Item # 399 $9.00 Thermometer Probe Covers 30 count

Item # 48 $7.00 Thermometer, Digital 60 Seconds

Item # 105 $30.00 Thermometer, Digital Ear

Item # 626 $15.00 XL Cuff for Fully Auto Arm BPM (Cuff Only)

Eye & Ear Care Strength Count

Item # 61 $5.00 Artificial Tears Drops compare to Visine® 0.5 oz

Item # 990 $8.75 Blink Contacts Lubricating Eye Drops 0.34 oz

Item # 992 $9.50 Clear Eyes® Redness Relief Eye Drops 1 oz

Item # 991 $7.75 Clear Eyes® Triple Action Relief Eye Drops 0.5 oz

Item # 245 $3.00 Cosmetic Tweezer

Item # 220 $5.00 Cotton Swabs compare to Q-Tips 300 count

Item # 148 $4.00 Earwax Removal Drops

Item # 588 $3.00 Eye Drops, Irritation Relief compare to Visine®

Item # 307 $6.00 Eye Wash Solution Bausch + Lomb® Saline Solution

Item # 32 $4.00 Eyeglass Cleaner

Item # 746 $4.00 Lubricating Eye Drops 0.5oz

Item # 560 $10.00 Multi-Purpose Contact Lens Solution 
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Item # 993 $6.00 Q-Tips® Cotton Swabs 170 count

Item # 731 $4.00 Reading glass Diopter 1.0

Item # 732 $4.00 Reading glass Diopter 1.25

Item # 733 $4.00 Reading glass Diopter 1.5

Item # 734 $4.00 Reading glass Diopter 1.75

Item # 735 $4.00 Reading glass Diopter 2.0

Item # 736 $4.00 Reading glass Diopter 2.25

Item # 737 $4.00 Reading glass Diopter 2.50

Item # 738 $4.00 Reading glass Diopter 2.75

Item # 739 $4.00 Reading glass Diopter 3.0

Item # 740 $4.00 Reading glass Diopter 3.25

Item # 741 $4.00 Reading glass Diopter 3.5

Item # 742 $4.00 Reading glass Diopter 4.0

Item # 994 $35.00 Refresh® Plus 70 count

Item # 995 $25.00 Refresh® Tears 30 ml

Item # 485 $9.00 Swim-Ear Ear Drops 

Item # 322 $8.00 Visine® Redness Relief Drops 0.5 oz

First Aid Strength Count

Item # 19 $4.00 Adhesive Bandages, Assorted compare to Band-Aid®
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Item # 315 $9.00 After Bite® Relief 0.5 oz

Item # 8 $3.00 Alcohol Pads 100 count

Item # 395 $5.00 Anti-Itch Cream compare to Benadryl® Cream 1 oz

Item # 578 $9.00 Antiseptic Skin Cleanser (No Rinse Foam Cleanser) 8 fl oz

Item # 517 $7.00 Antiseptic Towelettes

Item # 175 $3.00 Bacitracin Ointment 1 oz

Item # 581 $14.00 Bactine® Solution 4 oz

Item # 265 $8.50 Benadryl® Cream, Extra Strength 1 oz

Item # 996 $8.25 Benadryl® Itch Cooling Spray 2 fl oz

Item # 997 $9.50 Benadryl® Itch Relief Gel, Extra Strength 3.5 oz

Item # 228 $12.00 Calamine Lotion 6 oz

Item # 998 $11.25 Cortizone 10 Intensive Healing Cream 1 oz

Item # 430 $3.00 Cotton Balls 200 count

Item # 1086 $9.00 Cuard® Germ Shield Wound Gel 0.5 oz

Item # 1182 $10.00 Cuard® Wound Care Kit

Item # 999 $4.00 Curad® Butterfly Closure Waterproof Bandage, 1-3/4” X 3/8” 12 count

Item # 1084 $20.00 Curad® First Aid Paper Adhesive Tape, 1 in x 10 yds

Item # 1085 $7.00 Curad® Flex-Fabric Bandages Assorted 30 count

Item # 1087 $8.00 Curad® Plastic Adhesive Bandage, 3/4” X 3” 80 count
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Item # 1178 $11.00 Curad® Silicone Flexable Fabric Bandages, 0.75” X 3” 20 count

Item # 1179 $13.00 Curad® Soothe & Cool Hydrogel Bandages, Assorted 8 count

Item # 1180 $9.00 Curad® Sterile Nonstick Pad, 3” X 4” 20 count

Item # 1181 $14.00 Curad® Variety Pack Assorted Bandages 200 count

Item # 1038 $11.00 Disposable Gloves - Small 50 count

Item # 1039 $11.00 Disposable Gloves - Medium 50 count

Item # 1040 $11.00 Disposable Gloves - Large 50 count

Item # 717 $4.00 Dust and Germ Well Mask 10 count

Item # 131 $3.00 Elastic Bandage - 3 x 5 yd

Item # 583 $3.00 Elastic Bandage - 4 x 5 yd

Item # 571 $3.00 Elastic Bandage - 6 x 5 yd

Item # 258 $4.00 Fabric Bandages compare to Band-Aid® 100 count

Item # 572 $4.00 First Aid Kit, 15 Pieces

Item # 337 $15.00 First Aid Kit, 175 Pieces

Item # 70 $8.00 First Aid Kit, 75 Pieces

Item # 421 $8.00 Flex Seal Spray Bandage compare to New-
Skin® Liquid Bandage Spray 1.35 fl oz

Item # 525 $8.00 Gauze Sponges 4” x 4”

Item # 138 $40.00 Heating Pad 12” x 15”

Item # 91 $3.00 Hot Cold Reusable Pack 4 x 6
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Item # 44 $3.00 Hydrocortisone 1%, Maximum Strength 
Cream compare to Cortizone10® 1 oz

Item # 56 $3.00 Hydrogen Peroxide 3% Solution 16 fl oz

Item # 612 $9.00 Insect Repellant Spray - Deep Woods® Off!® 6 oz

Item # 374 $14.00 Insect Repellant Spray - Deet compare to Off!® 8 fl oz

Item # 235 $9.00 Insect Repellant Spray - Deet compare to Off!® 4 fl oz

Item # 282 $6.00 Insect Repellant Spray - Deet compare to Off!® 2 fl oz

Item # 711 $8.00 Insect Repellant Spray - Off!® Active® 6 oz

Item # 393 $6.00 Iodine Solution 4 fl oz

Item # 77 $3.00 Isopropyl Alcohol 70% Solution 16 fl oz

Item # 80 $6.00 KN-95 Disposable Mask 2 count

Item # 297 $5.00 Liquid Bandage compare to New-Skin® Liquid Bandage 1 fl oz

Item # 305 $7.25 Neosporin® 0.5 oz

Item # 1044 $22.00 Nitrile Exam Gloves Large 100 count

Item # 164 $5.00 Petroleum Jelly compare to Vaseline® 13 oz

Item # 184 $3.00 Petroleum Jelly compare to Vaseline® 3.75 oz

Item # 504 $9.00 Procedural Face Masks w/Earloops 50 count

Item # 580 $12.00 Saline Wound Wash 7.1 fl oz

Item # 1257 $5.00 Spectrum Advanced Hand Sanitizer Wipes 20 count

Item # 638 $6.00 Sterile Gauze Pads 2” x 2”
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Item # 18 $4.00 Triple Antibiotic Ointment compare to Neosporin® 1 oz

Item # 1183 $7.50 Vaseline® Petroleum Jelly 13 oz

Fitness Strength Count

Item # 863 $10.00 Hand Towel 2-Pack

Item # 293 $10.00 Pedometer

Foot Care Strength Count

Item # 613 $9.00 Bunion Guard 

Item # 505 $5.00 Clotrimazole 1% Athlete’s Foot Cream 
compare to Lotrimin AF®

Item # 181 $3.00 Foot Nail Brush and Pumice Stone

Item # 122 $7.00 Foot Powder compare to Gold Bond®

Item # 1184 $31.00 Kerasal® Fungal Nail Renewal Treatment

Item # 601 $9.00 Lamb’s Wool Padding

Item # 272 $3.00 Manicure Beauty Set 

Item # 745 $6.00 Medicated Corn Remover Pads 9 count

Item # 431 $5.00 Moleskin Padding 2 count

Item # 45 $3.00 Nail File

Item # 260 $3.00 Shoe Horn

Item # 391 $9.00 Toe Protector, Universal

Item # 614 $7.00 Toe Separator 
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Hearing Aid Batteries Strength Count

Item # 1188 $22.00 Hearing Aid Battery 1.4v Size 10

Item # 1189 $22.00 Hearing Aid Battery 1.4v Size 12

Item # 1190 $22.00 Hearing Aid Battery 1.4v Size 13

Item # 1191 $22.00 Hearing Aid Battery 1.4v Size 675 8 pack

Hemorrhoid Relief Strength Count

Item # 218 $5.00 Hemorrhoidal Ointment compare to Preparation H® Ointment 2 oz

Item # 324 $8.00 Hemorrhoidal Suppository compare to 
Preparation H® Suppository 24 count

Item # 160 $8.00 Pre-moist Hemorrhoid Pads compare to Tucks® 100 count

Item # 1192 $22.00 Preparation H® Hemorrhoidal Suppositories 24 count

Item # 491 $8.50 Preparation H® with Aloe Medicated Hemorrhoidal Wipes

Home Aids Strength Count

Item # 585 $7.00 Baby Nail Clipper Set

Item # 1260 $4.00 Baby Powder 4 oz

Item # 1 $3.00 Baby Wipes Travel Size compare to 
Johnson’s® Baby Hand & Face Wipes

Item # 663 $7.00 Bib Clothing Protector, Adult

Item # 344 $6.00 Button And Zipper Puller

Item # 458 $9.00 Cooling Towel

Item # 1057 $50.00 CPAP Pillow Fiber Filled

Item # 1056 $60.00 CPAP Pillow Memory Foam
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Item # 1054 $35.00 Cushion, Foam Ring

Item # 1053 $30.00 Cushion, Gel / Foam Seat

Item # 1055 $25.00 Cushion, Lumbar

Item # 411 $7.00 Door Knob Gripper

Item # 635 $35.00 Elastic Mattress Cover - King

Item # 22 $4.00 Hair Brush & Comb Set 

Item # 375 $25.00 Hand Held Shower

Item # 1003 $55.00 Humidifier, Ultra-Sonic Cool Mist

Item # 115 $5.00 Hypoallergenic Fragrance-Free Baby Wipes 80 count

Item # 341 $8.00 Inflatable Neck Cushion

Item # 135 $4.00 Jar Opener Faucet Gripper 

Item # 380 $8.00 Key Turner

Item # 224 $15.00 Kitchen Scale, Dial

Item # 533 $25.00 Kitchen Scale, Digital

Item # 382 $8.00 Lamp Switch Turner

Item # 92 $3.00 Letter Opener

Item # 284 $7.00 Long Handle Bath Sponge

Item # 170 $8.00 Lysol® Disinfecting Spray 12.5 oz

Item # 149 $6.00 Lysol® Disinfecting Wipes, Resealable Flat Pack 80 count
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Item # 50 $4.00 Lysol® Disinfecting Wipes, Resealable Flat Pack 15 count

Item # 521 $4.00 Lysol® Spray On The Go

Item # 475 $6.00 Medicine Dropper

Item # 388 $8.00 Medicine Spoon

Item # 99 $3.00 Nail Clipper

Item # 541 $4.00 Pill Bottle Opener Aid

Item # 428 $9.00 Pill Crusher with Storage

Item # 359 $6.00 Pill Pouches 100 count

Item # 403 $5.00 Pro-Vitamin Conditioner 13 oz

Item # 209 $3.00 Rain Bonnet

Item # 271 $25.00 Reaching Aid Device

Item # 310 $4.00 Shampoo, Non-Medicated

Item # 385 $8.00 Sharps Container

Item # 544 $3.00 Shave Cream compare to Barbasol® 1.5 oz

Item # 562 $6.00 Shave Cream compare to Barbasol® 11 oz

Item # 447 $4.00 Shopping Bag Carrier

Item # 195 $6.00 Shopping Bag Carrier Jumbo Hook

Item # 350 $3.00 Shower Cap 

Item # 429 $4.00 Stress Ball
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Item # 87 $5.00 Toothpaste Squeezer

Item # 3 $4.00 Travel Adult Wipes 

Item # 253 $9.00 Weekly AM / PM Pill Case

Immunity Strength Count

Item # 1194 $10.00 Airborne Effervescent Tabs 10 count

Item # 710 $16.50 Emergen-C Effervescent Mix 1000mg 30 count

Item # 1195 $18.00 Emergen-C Gummies 500mg 45 count

Item # 1196 $19.00 Emergen-C Gummies 750mg 45 count

Item # 1197 $15.50 Vitafusion Vitamin C Gummies 150 count

Incontinence Supplies Strength Count

Item # 217 $6.00 A&D Ointment 4 oz

Item # 26 $4.00 Adult Washcloth

Item # 306 $5.00 Adult Washcloth with Lanolin

Item # 1060 $15.00 Att Discreet Women’s Maximum Bladder Pad 20 count

Item # 1061 $15.00 Att Discreet Women’s Moderate Bladder Pad 20 count

Item # 1062 $15.00 Att Discreet Women’s Ultimate Bladder Pad 20 count

Item # 1059 $14.00 Attends Discreet Men’s Guard 20 count

Item # 1058 $14.00 Attends Discreet Men’s Shield 20 count

Item # 489 $9.00 Attends Discreet Women’s Panty Liner 28 count

Item # 549 $9.00 Attends Discreet Women’s Ultrathin Pad 20 count
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Item # 586 $8.00 Barrier Cream 4 oz

Item # 1063 $14.00 Bladder Control Pad, Heavy Absorbency compare to Poise® 28 count

Item # 1064 $16.00 Bladder Control Pad, Maximum 
Absorbency compare to Poise® 28 count

Item # 1000 $12.00 Bladder Control Pad, Moderate 
Absorbency compare to Poise® 28 count

Item # 156 $4.00 Body Wash compare to Dial® 8 oz

Item # 7000 $15.00 FitRight® Extra Incontinence Briefs, Small 20 count

Item # 7001 $15.00 FitRight® Extra Incontinence Briefs, Medium 20 count

Item # 7002 $17.00 FitRight® Extra Incontinence Briefs, Large 20 count

Item # 7003 $18.00 FitRight® Extra Incontinence Briefs, X-Large 20 count

Item # 7004 $20.00 FitRight® Plus Incontinence Briefs, Medium 20 count

Item # 7005 $22.00 FitRight® Plus Incontinence Briefs, Large 20 count

Item # 7006 $24.00 FitRight® Plus Incontinence Briefs, X-Large 20 count

Item # 7007 $25.00 FitRight® Ultra Incontinence Briefs, Small 20 count

Item # 7008 $25.00 FitRight® Ultra Incontinence Briefs, Medium 20 count

Item # 7009 $27.00 FitRight® UItra Incontinence Briefs, Large 20 count

Item # 7010 $30.00 FitRight® Ultra Incontinence Briefs, X-Large 20 count

Item # 7011 $22.00 FitRight® Protection Plus Classic Adult Underwear, Small 22 count

Item # 7012 $22.00 FitRight® Ultra Adult Incontinence Underwear, Medium 20 count

Item # 7013 $24.00 FitRight® Ultra Adult Incontinence Underwear, Large 20 count
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Item # 7014 $26.00 FitRight® Ultra Adult Incontinence Underwear, X-Large 20 count

Item # 7015 $27.00 FitRight® Super Adult Incontinence Underwear, Medium 20 count

Item # 7016 $29.00 FitRight® Super Adult Incontinence Underwear, Large 20 count

Item # 7017 $30.00 FitRight® Super Adult Incontinence Underwear, X-Large 20 count

Item # 75 $5.00 Flushable Wipes compare to Cottonelle® 24 count

Item # 646 $12.00 Lantiseptic Skin Protectant Ointment 4 oz

Item # 436 $5.00 MaxiPad, Regular Absorbency compare to Stayfree® 12 count

Item # 280 $5.00 MaxiPad, Super Absorbency compare to Stayfree® 14 count

Item # 520 $9.00 No-Rinse Body Wash 8 fl oz

Item # 134 $7.00 Panty Liners, Universal compare to Prevail® 22 count

Item # 294 $6.00 Perineal Wash Rinse-Free 8 fl oz

Item # 232 $5.00 ReadyBath Fresh Wipes 8 count

Item # 1050 $10.00 Underpad, Disposable - 23 x 24 compare to Prevail® 10 count

Item # 1051 $12.00 Underpad, Disposable - 30 x 30 compare to Prevail® 10 count

OTC Nutrition Strength Count

Item # 875 $3.00 Ensure® Nutrition Shake - Chocolate 8 fl oz

Item # 876 $3.00 Ensure® Nutrition Shake - Strawberry 8 fl oz

Item # 877 $3.00 Ensure® Nutrition Shake - Vanilla 8 fl oz

Pain Relief Aids Strength Count

Item # 116 $6.00 Acetaminophen Arthritis compare to Tylenol® Arthritis Pain 650mg 24 count
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Item # 120 $6.00 Acetaminophen Chewables compare to Children’s Tylenol® 80mg 30 count

Item # 14 $3.00 Acetaminophen compare to Tylenol® 325mg 100 count

Item # 64 $5.00 Acetaminophen compare to Tylenol® Extra Strength 500mg 100 count

Item # 100 $4.00 Acetaminophen PM compare to Tylenol® Extra Strength PM 500mg 50 count

Item # 248 $12.00 Active Ice® Menthol Gel compare to Biofreeze® 4 oz

Item # 255 $13.00 Arthritis Pain Reliever compare to Tylenol® Arthritis Pain 650mg 100 count

Item # 334 $9.00 Aspercreme® Original Cream

Item # 47 $3.00 Aspirin Low Dose Chewable Tabs compare to Bayer® 81mg 36 count

Item # 208 $5.00 Aspirin Tab compare to Bayer® 325mg 100 count

Item # 311 $6.00 Aspirin, Enteric Coated compare to Bayer® 325mg 100 count

Item # 27 $3.00 Aspirin, Enteric Coated compare to Bayer® 81mg 120 count

Item # 1198 $11.50 Bayer® Aspirin Enteric Coated Tabs 81mg 120 count

Item # 1199 $11.50 Bengay® Cream, Ultra Strength 4 oz

Item # 1200 $16.50 Biofreeze Pain Relief Gel 3 oz

Item # 1201 $16.00 Biofreeze Pain Relief Roll-On 2.5 oz

Item # 492 $15.00 Capsaicin (Pain Relief Cream) compare to Capzasin® 2 oz

Item # 21 $8.00 Cold/Hot Menthol Medicated Patch compare to Icy Hot® 5 count

Item # 108 $5.00 Epsom Salt

Item # 1202 $6.75 Excedrin® Migraine Caps 24 count
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Item # 1203 $7.50 Excedrin® Migraine Extra Strength Caps 24 count

Item # 441 $12.00 Fast Freeze Pain Relief Spray 4 oz

Item # 446 $60.00 Heating Pad Wrap For Shoulder, Neck, and Back

Item # 506 $15.00 HeatWraps - Back & Hip 2 count

Item # 538 $15.00 HeatWraps - Neck, Shoulder, & Wrist 2 count

Item # 469 $12.00 Ibuprofen compare to Advil® 200mg 500 count

Item # 130 $5.00 Ibuprofen compare to Advil® 200mg 100 count

Item # 480 $6.00 Ice Bag

Item # 1204 $8.00 Icy Hot® Rub Tube 3 oz

Item # 537 $3.00 Instant Warms Pack

Item # 389 $15.00 Lidocaine Patch 5 count

Item # 1265 $5.00 Migraine Relief (NSAID) Coated Caps compare to Excedrin® 50 count

Item # 340 $4.00 Muscle Rub compare to Bengay® 1 oz

Item # 88 $8.00 Naproxen Caps compare to Aleve® 220mg 100 count

Item # 596 $6.00 Pain Relief Mask

Item # 215 $16.50 Salonpas 5 count

Item # 1205 $8.25 Tiger Balm® 0.63 oz

Item # 1207 $18.00 Tylenol® 8-Hr Arthritis Pain Relief Caps 650mg 100 count

Item # 1208 $6.00 Tylenol® 8-Hr Arthritis Pain Relief Caps 650mg 24 count
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Item # 1209 $8.00 Tylenol® 8-Hr Muscle Aches & Pain Relief Caps 650mg 24 count

Item # 313 $16.25 Tylenol® Extra Str Caps 500mg 100 count

Item # 1206 $8.00 Tylenol® Extra Str Rapid Release Gels 500mg 24 count

Item # 1210 $6.75 Tylenol® PM Extra Str Caps 24 count

Item # 749 $27.75 Voltaren® Arthritis Pain Relief Gel

Item # 567 $9.00 Warm or Cold Water Bottle

Pediculicide (Lice Treatment) Strength Count

Item # 314 $12.00 Lice Treatment Shampoo compare to Rid® 4 fl oz

Respiratory Relief Strength Count

Item # 1211 $16.00 Breathe Right® Clear Nasal Strips, Extra Strength 26 count

Item # 531 $8.00 Nasal Strip 30 count

Item # 1212 $10.00 Vicks® VapoInhaler, Menthol

Item # 1213 $12.00 Vicks® VapoRub Cough Suppressant Ointment 3.53 oz

Skin & Sun Care Strength Count

Item # 136 $6.00 Acne Gel 10% Benzoyl Peroxide 

Item # 145 $9.00 Aloe Gel 16 oz

Item # 564 $9.00 Ammonium Lactate Moisturizing Lotion 

Item # 81 $3.00 Anti-Bacterial Wet Wipes compare to Wet Ones® 24 count

Item # 1214 $6.00 Banana Boat® Sport Lotion SPF30 3 oz

Item # 196 $6.00 Cocoa Butter Lotion
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Item # 1215 $19.00 Coppertone® Lotion Spf 70 7 fl oz

Item # 1216 $7.00 Coppertone® Sport Lotion SPF50 3 fl oz

Item # 1217 $10.00 Gold Bond® Healing Skin Therapy Lotion 3 oz

Item # 89 $3.00 Hand & Body Lotion 4 oz

Item # 76 $6.00 Hand Sanitizer compare to Purell® 8 oz

Item # 308 $4.00 Hand Sanitizer Pen compare to Purell®

Item # 239 $6.00 Moisturizing Body Lotion with Aloe 8 oz

Item # 1219 $10.00 O’Keeffe’s Healthy Feet Foot Cream 3 oz

Item # 165 $9.00 Sunscreen Lotion Babies SPF 50 

Item # 648 $4.00 Sunscreen Lotion SPF 30 

Item # 326 $6.00 Sunscreen Lotion SPF 30 

Sleep Aids Strength Count

Item # 151 $5.00 Diphenhydramine Sleep Tabs compare to Sominex® 25mg 50 count

Item # 216 $4.00 Eye Mask

Item # 400 $9.00 Snoring Nose Strips 10 count

Smoking Cessation Strength Count

Item # 377 $35.00 Nicotine Gum 4mg 4mg 100 count

Supports & Braces Strength Count

Item # 362 $10.00 Ankle Support

Item # 705 $8.00 Anti-Embolism Stockings Large
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Item # 712 $8.00 Anti-Embolism Stockings Medium

Item # 727 $8.00 Anti-Embolism Stockings Small

Item # 678 $8.00 Anti-Embolism Stockings XL

Item # 722 $14.00 Arm Sling

Item # 369 $25.00 Arthritis Gloves, Large

Item # 584 $20.00 Arthritis Gloves, Medium

Item # 629 $20.00 Arthritis Gloves, Small

Item # 642 $25.00 Arthritis Knee Sleeve, Large

Item # 654 $15.00 Arthritis Knee Sleeve, Medium

Item # 720 $15.00 Arthritis Knee Sleeve, Small

Item # 624 $15.00 Arthritis Knee Sleeve, X-Large

Item # 462 $35.00 Back Support Elastic

Item # 725 $32.00 Carpal Tunnel Night Brace

Item # 621 $25.00 Compression Knee High Socks, Men’s, Large

Item # 692 $25.00 Compression Knee High Socks, Men’s, Medium

Item # 1266 $25.00 Compression Knee High Socks, Men’s, Small

Item # 602 $25.00 Compression Knee High Socks, Women’s Beige, Large

Item # 674 $20.00 Compression Knee High Socks, Women’s Beige, Medium

Item # 723 $20.00 Compression Knee High Socks, Women’s Beige, Small



32  |  Order online at ShopHighmarkOTC.com

Item # 486 $25.00 Compression Knee High Socks, Women’s Black, Large

Item # 608 $20.00 Compression Knee High Socks, Women’s Black, Medium

Item # 728 $20.00 Compression Knee High Socks, Women’s Black, Small

Item # 474 $10.00 Elbow Support Elastic

Item # 706 $12.00 Heel & Elbow Protector, Universal

Item # 579 $35.00 Knee Stabilizer

Item # 566 $10.00 Knee Support, Elastic, Large

Item # 466 $10.00 Knee Support, Elastic, Medium

Item # 450 $10.00 Knee Support, Elastic, Small

Item # 685 $35.00 Knee Support, Elastic, Small w/Stays

Item # 333 $3.00 Palm Support

Item # 518 $30.00 Protective Arm Sleeve - Large - X-Large

Item # 683 $25.00 Protective Arm Sleeve - Small - Medium

Item # 680 $16.00 Rib Belt - Female (one size fits most)

Item # 516 $16.00 Rib Belt - Male (one size fits most)

Item # 615 $15.00 Thumb Brace

Item # 681 $18.00 Wrist Compression - Large

Item # 672 $18.00 Wrist Compression - Medium

Item # 694 $18.00 Wrist Compression - Small
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Item # 709 $18.00 Wrist Compression - X-Large

Item # 842 $15.00 Wrist Splint, Left Hand

Item # 281 $18.00 Wrist Splint, Right Hand

Item # 357 $10.00 Wrist Support

Vitamins, Minerals, and Supplements - Dual Purpose‡ Strength Count

Item # 807 $22.00 21st Century SuperView 2, Compare 
to PreserVision AREDS 2

Item # 575 $12.00 Adult Immune Support Supplement Tablets 32 count

Item # 302 $6.00 Adult Multivitamin 100 count

Item # 716 $9.00 Beta Carotene 100 count

Item # 623 $9.00 Biotin 60 count

Item # 264 $9.00 Biotin Gummy 60 count

Item # 300 $8.00 Calcium 60 count

Item # 109 $5.00 Calcium + Vitamin D3 60 count

Item # 1220 $23.00 Centrum® Men’s Multi-Vitamin Gummies 170 count

Item # 1221 $14.50 Centrum® Women’s 50+ Multi-Vitamin Gummies 80 count

Item # 365 $9.00 Cod Liver Oil 100 count

Item # 748 $15.00 Coenzyme Q-10 60 count

Item # 667 $6.00 Daily Multivitamin 100 count

Item # 231 $13.00 Daily Multivitamin Gummy 60 count
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Item # 532 $8.00 Daily Multivitamin w/Minerals 100 count

Item # 479 $12.00 DHEA 30 count

Item # 576 $6.00 Ferrous Gluconate Iron Supplement 100 count

Item # 140 $5.00 Ferrous Sulfate 100 count

Item # 554 $9.00 Fish Oil Soft Gels 120 count

Item # 90 $7.00 Fish Oil Soft Gels 30 count

Item # 289 $11.00 Flaxseed 100 count

Item # 451 $6.00 Folic Acid 100 count

Item # 102 $14.00 Glucosamine/Chondroitin 60 count

Item # 234 $12.00 Lutein 30 count

Item # 243 $7.00 Magnesium 100 count

Item # 379 $16.00 Magnesium Oxide Tablet 400mg 120 count

Item # 1222 $16.50 Mason Natural® All-Day Focus Tabs 50 count

Item # 1223 $13.50 Mason Natural® B-Complex Tabs 75 count

Item # 1224 $14.00 Mason Natural® B-Complex w/ Vitamin C Caps 100 count

Item # 1225 $16.75 Mason Natural® Biotin 10,000mcg Tabs 120 count

Item # 1226 $13.25 Mason Natural® Calcium 500mg w/ Vitamin D3 Tabs 130 count

Item # 1228 $22.00 Mason Natural® Cider Vinegar Gummies 60 count

Item # 1229 $12.50 Mason Natural® Iron 65mg Tabs 180 count
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Item # 1230 $12.50 Mason Natural® Vitamin B12 Coated Tabs 1000mcg 100 count

Item # 1231 $9.75 Mason Natural® Vitamin B12 Sublingual 1000mcg 50 count

Item # 1232 $18.00 Mason Natural® Vitamin B12 Tabs 500mcg 200 count

Item # 1233 $12.00 Mason Natural® Vitamin B6 Tabs 100mg 100 count

Item # 1237 $8.50 Mason Natural® Natural® Vitamin D3 Caps 25mcg 180 count

Item # 1234 $18.00 Mason Natural® Vitamin D3 Softgels 125mcg 130 count

Item # 1235 $21.00 Mason Natural® Vitamin D3 Softgels 125mcg 90 count

Item # 1236 $19.50 Mason Natural® Vitamin D3 Softgels 250mcg 72 count

Item # 1238 $11.00 Mason Natural® Vitamin D3 Softgels 25mcg 100 count

Item # 1239 $11.00 Mason Natural® Women’s Daily Multi-Vitamin Caps 60 count

Item # 438 $6.00 Melatonin 5mg 90 count

Item # 15 $15.00 Melatonin Gummy 5mg 60 count

Item # 606 $18.00 Omega & DHA Gummy 90 count

Item # 1240 $12.00 One A Day® Men’s 50+ Multi-Vitamin Tabs 65 count

Item # 1241 $14.25 One A Day® Women’s 50+ Multi-Vitamin Tabs 65 count

Item # 607 $9.00 One Daily Mens Multivitamin 100 count

Item # 318 $9.00 One Daily Womens Multivitamin 90 count

Item # 524 $9.00 Potassium Gluconate 100 count

Item # 28 $9.00 Prenatal Vitamins 100 count
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Item # 843 $40.00 PreserVision® AREDS 100 count

Item # 351 $40.00 PreserVision® AREDS2 100 count

Item # 67 $9.00 Senior Multivitamin 90 count

Item # 1242 $9.00 Sqwincher Qwik Stik Lemonade 10 count

Item # 1243 $9.00 Sqwincher Qwik Stik Orange 10 count

Item # 233 $9.00 Stress Formula w/Zinc 60 count

Item # 1244 $17.50 Vitafusion® Calcium Gummies 500mg 100 count

Item # 1245 $16.50 Vitafusion® Men’s Multi-Vitamin Gummies 150 count

Item # 1246 $14.50 Vitafusion® Vitamin D3 Gummies 50mcg 150 count

Item # 1247 $16.50 Vitafusion® Women’s Multi-Vitamin Gummies 150 count

Item # 262 $9.00 Vitamin A 100 count

Item # 659 $6.00 Vitamin B-1 100 count

Item # 166 $9.00 Vitamin B-12 60 count

Item # 806 $9.00 Vitamin B-12 60 count

Item # 622 $9.00 Vitamin B-12, Sublingual 60 count

Item # 263 $9.00 Vitamin B-6 60 count

Item # 244 $9.00 Vitamin B-Complex 100 count

Item # 565 $10.00 Vitamin B-Complex Gummy 70 count

Item # 17 $9.00 Vitamin C 500mg 100 count
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Item # 329 $9.00 Vitamin C Gummy 60 count

Item # 884 $10.00 Vitamin C Gummy, Children 60 count

Item # 542 $12.00 Vitamin D3 5,000IU 60 count

Item # 186 $9.00 Vitamin D3 1,000IU 100 count

Item # 269 $9.00 Vitamin D3 Gummy 60 count

Item # 1267 $8.00 Vitamin D3 Softgels 125mg 100 count

Item # 1268 $7.00 Vitamin E Soft Gels 400IU 60 count

Item # 162 $9.00 Vitamin E Soft Gels 100 count

Item # 191 $6.00 Zinc Tab 100 count

Wart Remover Strength Count

Item # 261 $8.00 Wart Remover, Liquid
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General

Q: Can I use this allowance at my local 
pharmacy or anywhere else outside the OTC 
program?

A: No. You can only use your OTC   
allowance through the OTC Fulfillment 
Center. Orders can be placed online at 
ShopHighmarkOTC.com or by phone at  
1-800-560-9712 (TTY 711). Phone orders can 
be placed Monday - Friday from 8 a.m.  
- 8 p.m. ET.

Q: Do unused OTC allowances roll over to 
the following quarter?

A: It depends on your plan. To check if your 
allowances roll over, call 1-800-560-9712 
(TTY 711). If your plan does not allow for 
allowances to roll over, your unused OTC 
allowance will expire at the end of the 
quarter.

Q: How many OTC orders can I place each 
quarter?

A: You can place as many orders as you’d  
like per quarter.

Q: Am I getting charged any additional fees 
for this benefit?

A: There are no additional fees or out-of-
pocket expenses if you stay within your 
quarterly allowance.

Q: Can I order more than my available 
allowance worth of OTC products in a   
single order and cover the remaining 
charges myself?

A: Yes. You can use your credit card to pay 
the amount above your allowance threshold.

Q: Can I use my allowance for someone  
else or combine my allowance with  
someone else’s like a spouse, family 
member, or friend?

A: If you are a Medicare Advantage  
member, your allowance is meant for your 
member use only, and cannot be combined.

If you are enrolled in an ACA plan, the 
allowance is assigned at the policyholder 
level, but it can be combined with other 
family members on the plan, and can be 
used for anyone covered on the plan. 

Q: How many days does it take to receive 
an order?

A: Orders are delivered within 7-10  
business days.

Q: Is there a shipping and handling 
charge?

A: You will receive one free shipping and 
handling credit once per quarter. If you place 
more than one order in a quarter, you will be 
charged a shipping and handling fee.

Q: Who can I contact if I have any 
additional questions?

A: Please contact the OTC Fulfillment Center 
at 1-800-560-9712 (TTY 711). The hours of 
operation are Monday - Friday from 8 a.m. 
-  8 p.m. ET.

Frequently asked questions
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Frequently asked questions (continued)

ONLINE OTC MEMBER PORTAL

Q: What do I need to log into my account?

A: You will need your Highmark member ID 
found on the front of your Highmark member 
ID card and your date of birth. 

Enter your Highmark member ID number  
(12 digits) in the Member ID field, enter your 
date of birth (MMDDYY) in the Date of Birth 
field, and enter your first and last name in 
the Name field.

ACA members: Enter policyholder's member 
ID to log in.

Q: What OTC benefit information can I 
access from the website?

A: You can:

• View OTC member account information 
and manage your shipping address.

• View your available allowance balance.

• View catalog products.

• Search for specific over-the-counter 
products.

• Track orders.

• Download a product catalog.

Q: How do I print a product catalog?

A: You can download a product catalog   
from the website. Click My Account at the 
top of the page and choose Download 
Catalog. If you need a printed catalog 
mailed to you, call the OTC Fulfillment 
Center at 1-800-560-9712 (TTY 711).

Q: I changed my address in the “Ship to” 
area of the website. Why is my primary 
address not changed?

A: If you need to change your primary 
address, please call the number on the  back 
of your Highmark member ID card.

Q: How do I change my shipping address 
after I place an order?

A: Please contact the OTC Fulfillment Center 
at 1-800-560-9712 (TTY 711). The hours of 
operation are Monday - Friday from 8 a.m. - 
8 p.m. ET.

Q: Where can I find my available allowance?

A: Go to My Account and your allowance  
balance will be displayed. Your quarterly 
allowance is credited on the first day of each 
new quarter. 

Q: How do I check my order status online?

A: Go to My Account and click Order History 
for a list of orders placed. If you placed your 
order by phone, it will still display in your 
order history on the website.

Q: Why am I unable to find a product on the 
website that is listed in the catalog?

A: Items in the catalog occasionally change 
during the year. For the most up-to-date 
listing of products, product images, sizes, 
flavors, quantities available, check the online 
catalog at ShopHighmarkOTC.com.
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Benefits and/or benefit administration may be provided by or through the following entities, 
which are independent licensees of the Blue Cross Blue Shield Association:

Central and Southeastern PA: Highmark Inc. d/b/a Highmark Blue Shield, Highmark Benefits 
Group Inc., Highmark Health Insurance Company, Highmark Choice Company or Highmark 
Senior Health Company. Your plan may not cover all your health care expenses. Read your plan 
materials carefully to determine which health care services are covered. For more information, 
call the number on the back of your member ID card or, if not a member, call 866-459-4418.

Northeastern NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Shield.

All references to “Highmark” in this document are references to the Highmark company that is 
providing the member’s health benefits or health benefit administration and/or to one or more of 
its affiliated Blue companies.

The Plan complies with applicable Federal civil rights laws and does not discriminate on the basis 
of race, color, national origin, age, disability, or sex.

Tenemos servicios gratis de interpretación para responder cualquier pregunta que pueda tener 
sobre nuestro plan médico o de medicamentos. Para obtener un intérprete, simplemente llámenos 
al número que figura en la parte de atrás de su tarjeta de ID (TTY: 711). Alguien que hable español 
puede ayudarlo. Este servicio es gratis.

我们免费提供口译服务，为您解答有关我们健康计划或药物计划的任何疑问。如需口译服务，只需拨
打您 ID 卡背面的电话号码 (TTY: 711) 与我们联系即可。说中文的工作人员可为您提供帮助。此项服务
免费。
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